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      MEMBER ‘FREE ASSISTANCE TO ACCESS LEGAL COVER’ 

                             

 

Dear Member 

This letter from us has been placed on the Free Speech Union website on our behalf by the Free Speech 
Union. 

Introduction 

This letter is our confirmation to all new FSU members that as a benefit of your membership you are 
entitled to ‘free to access’ legal assistance from Keystone Legal Benefits Ltd to help you pursue a 
breach of contract claim. 

Free to access legal assistance.  

In the event of you becoming involved in a contract dispute, then as a benefit of your membership we 
shall conduct without charge a ‘triage’ process to provisionally assess how winnable your case is and 
explore what options are available to you, to cover some or all of the costs of pursuing your breach of 
contract claim. For example, you may already have cover through your Household Insurance policy.  

The triage process.  

Following an initial email, access to our assistance is via a telephone discussion with an experienced 
underwriter who will consider what steps you can take to pursue your case, to include provisionally 
assessing  how winnable your case is, examine if the Keystone legal expenses policy is a reasonable 
option for your specific circumstances and the suitability of any legal cover that you may have 
elsewhere. After further details have been provided your case may be referred, where appropriate 
and with your agreement, to a solicitor suitable for your case. If your case is referred to a solicitor, 
they will contact you to request that you formally appoint them to enable them to carry out a more 
detailed review. This will not involve you becoming liable for any legal fee for that initial solicitor’s 
review. 

If the solicitor concludes you have a reasonable prospect of winning your case and providing, we at 
Keystone agree with that opinion, we will then be in a position to offer through your solicitor our 
Breach of Contract Legal Expenses policy. Should you accept that offer through the guidance of your 
solicitor (who will assess your demands and needs for such cover) we will issue a formal legal expenses 
insurance policy. 
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Because you’re a member of the Free Speech Union, the above steps to access legal assistance will be 
free. 

The Keystone Legal expenses policy 

If it is clear to you, and to us and your solicitor, that the Keystone Legal expenses policy is the most 
reasonable option for you, and if we think you have a reasonable chance of winning your case 
consistent with the terms of the policy, we would then be in a position to offer a legal expenses 
insurance cover policy for a single premium. As set out below, that policy (should you accept cover 
under the guidance of your solicitor) has the following benefits: 

• A ‘Breach of Contract’ legal expenses policy  
 

I. Cover is for breach of contract claim such as inadequate professional service provided 
by a solicitor, accountant, architect or building contractor under a contract for 
services, defective goods purchased under a contract for sale; and non-payment for 
monies owed. Employment disputes that arise out of breach of contract such as 
wrongful dismissal cases are covered (but not Employment Tribunal disputes such as 
unfair dismissal cases). 
 

II. Payment of the following legal costs up to the maximum cover of £100,000 
 

Your approved solicitor’s costs. 

Your disbursements (these are fees payable for up front expenses such as 
court fees, or experts’ fees). 

The other side’s costs if your case is unsuccessful. 

 
• Your case would be pursued by the approved solicitor who had already reviewed your case in 

the above ‘triage’ process. 
 
The benefit to you of this insurance policy is that it is tailored for members of the FSU so that you do 
not have to enter into open ended or needlessly complex (and often expensive) agreements with 
solicitors for their own costs (for example, a Conditional Fee arrangement), or arrange for separate 
legal insurance to cover the risk of the other side’s legal costs for what can often be a large premium. 
Furthermore, members won’t have to pay for expenses such as court fees or experts’ costs or enter 
into a credit agreement with a commercial lender to fund these disbursements. 
 
Of course, like all insurance policies there are cover limits. For example, the policy does not cover 
claims against your employer that would exclusively be dealt with in an Employment Tribunal such as 
unfair dismissal cases; the financial limit of the cover is £100,000; cover does not apply to cases where 
the damages are likely to be less than £10,000; and it doesn’t apply to cases that fall outside the 
jurisdiction of England and Wales. We would be happy to send to you a copy of the policy document 
now if you request. 
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The premium and when that is payable. 

The premium for this insurance policy will not be payable by you until the successful settlement of 
your case. It is a simple and single competitive premium which will cover the cost of your solicitor’s 
work, disbursements and the risk of your opponent’s cost and will amount to 25% of any damages 
awarded to you or a fixed premium if a non-damages settlement is achieved (all premiums will be 
inclusive of insurance premium tax). Should your case not be successful, then NO premium is payable 
by you. 

Steps you should take in the event of a breach of contract claim 

You should keep these details in a safe place so that in the event of a breach of contract claim you 
can contact Keystone on our dedicated FSU members email address, providing your contact 
telephone number and very brief details of your case to enable one of our experienced 
underwriters to quickly return to you to discuss your case. 

Keystone dedicated FSU Member Email address: fsu@keystonelegal.co.uk 
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